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CITY OF TUSCALOOSA  ) 

STATE OF ALABAMA  ) 

 

REQUEST FOR PROPOSALS: LED VIDEO WALL SYSTEM AND RELATED 

PROFESSIONAL AND TECHNICAL SERVICES 

(A16-1215) 

 

TO:  Qualified Businesses 

 

FROM: The City of Tuscaloosa, Alabama 

 

RE: Request for Proposal for LED Video Wall System 

 

DATE: January 26, 2017 

 

 

Section 1. Introduction. 

 

 This is a Request for Proposals (“RFP”) to select a vendor to provide an LED video wall 

system for the Tuscaloosa Amphitheater, and related professional and technical services.  The RFP 

contains an abbreviated scope of work and evaluation items.  Firms expressing interest should be 

fully capable of providing the end results requested.   

 

 The purpose of this RFP is to determine the interest or non-interest and the qualifications 

of firms in providing the services required.  A number of firms may be asked to express their 

interest in regard to these services.   

 

 This is a procurement of professional services as more particularly described herein.  These 

professional services require a high degree of professional skill where the personality of the 

individual plays a decisive part.  Any hardware purchases, software purchase, or labor costs 

represent costs which are incidental to and inextricably integrated with the professional services 

(e.g. professional installation, training, and maintenance, and on-call professional support 

services). 

 

 Each firm’s experience and qualifications will be evaluated primarily as they relate to the 

firm’s ability to provide professional services related to the installation of an LED video wall 

system for the Tuscaloosa Amphitheater.  The City will make awards only to responsible firms 

possessing the ability to perform successfully under the terms and conditions of the procurement.  

Consideration will be given to such matters as firm integrity, compliance with public policy, record 

of past performance, and financial and technical resources.   
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 Written proposals will be reviewed and rated by a panel of City employees.  The City may 

or may not elect to interview any of the responding firms.  The City has exclusive and sole 

discretion to determine the firm whose services will be most advantageous to the City, with price 

and other factors considered, and reserves the right to reject all firms.  The purpose of this inquiry 

is to determine the interest or non-interest, pricing structure, and the qualifications of firms in 

providing the professional services required.  A number of firms may be asked to express their 

interest in regard to these services.  Following the receipt of Proposals, a certain firm or firms may 

be selected for further consideration. 

 

Section 2. General description of services required. 

 

 The City of Tuscaloosa Amphitheater currently uses a rear-projection video wall system 

consisting of two projectors and two screens, each measuring 12’ H x 16’ W, 4:3 aspect ratio (HD 

and/or SD formats in either 4:3 and/or 16:9 aspect).  The existing structures that house the rear-

projection screens measure 23’3” H x 20’4” W each.  The on-site power available of site to run 

the maximum of five, 20 Amp circuits per completed LED wall and one 20 amp circuit for each 

chain motor.  The City of Tuscaloosa seeks a firm to provide a state of the art LED video wall 

system for the Tuscaloosa Amphitheater, and related professional and technical services, to replace 

the existing rear-projection video wall system.   

 

 The City of Tuscaloosa wishes to improve our patrons’ viewing experience at the 

Tuscaloosa Amphitheater, and seeks an experienced firm with the professional and technical 

qualifications necessary to meet the City’s high expectations, as well as the high expectations of 

Tuscaloosa Amphitheater patrons.  As such, the City demands excellence from its vendor, and will 

hold the vendor accountable for any deficiencies in performance.  

 

 The new LED video wall system will have two outdoor LED video walls that consist of 

current industry standard and certified branded products. Each video wall, when fully constructed, 

will be a minimum of 9’ wide and 16’ tall, though a larger size is preferred, with a pixel pitch no 

greater than 7.8mm. 

 

Section 3. System functions. 

 

 Initial by each item below to confirm that your firm can provide the described system 

function.  Any exceptions to the requirements of this section must be clearly identified, and you 

must provide a written explanation to include the scope of the exception, the ramifications of the 

exception for the City of Tuscaloosa, and a description of the advantages/disadvantages for the 

City of Tuscaloosa as a result of these exceptions.  Some below items (as noted) will require 

additional information or explanation, which must be provided on a separate sheet of paper.  
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_______ 1. Firm must provide the City with an LED video wall system and related 

components that meet the following technical requirements: 

 Size:  Two screens, each minimum 9’ H x 16’ W, to allow the use of the existing 

structures’ interior dimension 

 16:9 aspect ratio (approximately) 

 Brightness of 5000 nits  

 Ability to receive all Standard and HD Definition inputs, up to 1920 x 1080 HD 

resolution 

 Pixel pitch should not exceed 7.8mm (5.2mm preferred) 

 Minimum rating of IP65 rating front and rear 

 The entire video panel frame must be powder coated, anodized, or electroplated 

black.  No exposed, raw, or uncoated metal. 

 Panel locking pins should be evenly and identically spaced. (i.e. 500mm x 

500mm panels should have locking pins 250mm apart.) 

 Road cases for wall storage and easy transport 

 Truss supports (12” x 12” box truss) 

 [4] Motor chain hoists, 110v with control (2 per wall) 

 Necessary rigging bumpers for each row of LED panels 

 Necessary Gac Flex and shackles to attach LED bumpers to box truss 

 Power load required by the units quotes will  

 

_______ 2. All panel power and signal connectors must be genuine Neutrik or Socapex 

True1 and CAT6a.   

  

 If another connector is proposed, vendor will have to provide specifications 

on the connectors and a comparison to the connecters listed above. 

 

_______ 3. Firm must provide all necessary power jumpers to distribute power for LED 

wall   

 

_______          4. LED video wall system is compatible with available power on site. 

  

 If more power is needed, provide any additional requirements. 

 

_______ 5. Firm must provide etherCON cables to distribute signal to wall. 

 

_______ 6. Firm must provide input processor to convert DVI signal from venue scaler 

to LED wall for signal. 
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_______ 7. Firm must provide a highly qualified and experienced technician to provide 

installation and training on operation and maintenance of the LED wall system. 

 

 Provide the name and qualifications of this technician: 

____________________________________________________________

____________________________________________________________

____________________________________________________________ 

 

_______ 8. Firm must participate in an on-site pre-proposal conference at the 

Tuscaloosa Amphitheater, 2710 Jack Warner Pkwy NE, Tuscaloosa, AL 35401, to 

be held on Wednesday, February 8, 2017 at 1pm, CST. 

 

_______ 9. Firm must provide equipment which is driven by and compatible with the 

City’s existing equipment at the Tuscaloosa Amphitheater.   

 

_______ 10. Firm must provide a two year (minimum) manufacturer’s warranty on all 

equipment provided, as well as the option to purchase an extended warranty for at 

least three additional years. 

 

 Provide all terms and conditions for the manufacturer’s and extended 

warranty, to include a list of all conditions that may void the warranty. 

 

_______ 11. Firm must have the ability to provide on-site services, support, and 

maintenance. 

 

 Provide a proposed service, support, and maintenance plan, as well as a 

statement as to the firm’s availability for all on-site, support, and 

maintenance services. 

 

_______ 12. Firm must have the ability to provide on-site and continuing training 

services. 

 

 Provide a proposed on-site and continuing training plan. 

 

_______ 13. Equipment provided must withstand normal weather conditions of the local 

climate.  

 

 Provide the equipment’s MIL-SPEC rating and IP rating, as well as a 

detailed description of the equipment’s weather-resistant qualities and 

capabilities. 
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_______ 14. Equipment must be transportable and storable. 

 

 Provide a detailed description of the requirements for storage, specifications 

for storage cases, and recommendations for best methods to transport the 

equipment both within the facility and to other City venues, such as the 

Tuscaloosa River Market. 

 

_______ 15. LED screens must have the ability to be arranged into different 

configurations. 

 

 Provide a detailed description of the system’s ability to be arranged into 

different configurations. 

 

_______ 16. Proposal should also include the following: all necessary and correctly-

rated truss, motors, hanging bars, data cabling, processing, calibratable LED 

systems and all labor and installation. 

 

_______ 17. Vendor must be an authorized Distributor of awarded product for at least 

one full year at the time of bid offering. 

_______          18. Video wall system will be installed and fully functional by March 30, 2017 

at 5pm CST. Training of City staff and a product evaluation will occur on or before 

March 31, 2017 at 5pm CST. 

Section 4. Price.  

 

 Firm must provide a turnkey price to provide all above-described equipment and services.  

The price quote must be presented as a detailed line-item quote of all equipment and services the 

firm recommends to fulfill the above requirements.  Firm may submit more than one option of 

screens sizes and pixel pitch, as long as minimum requirements are met. At a minimum, the 

firm’s price quote must include the following: 

 

 Equipment cost (hardware and software) 

 Labor cost (installation) 

 Training, maintenance, and support services costs (must provide all travel/training costs, 

and the initial and annual cost of all training, maintenance, and support services 

recommended, as applicable) 

 Extended warranty cost (manufacturer’s warranty must be included in the initial 

equipment cost) 

 Any additional costs not listed above, but recommended by the firm.  As above-stated, 

the firm’s total price quote must be a turnkey price to provide all required equipment and 
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services.  The City will not entertain requests by the vendor to execute cost-additive 

change orders after the contract is executed.  It is the vendor’s responsibility to include 

all necessary costs in its price quote. 

 

Section 5. Firm Qualification and Proposal Requirements. 

 

The selected firm must be experienced and qualified to provide the required scope of 

services.  Firms interested in providing the required services will be considered on the basis of a 

proposal containing information submitted in response to this request in a form limited to fifteen 

(15) pages in 12-point font or larger of either Times New Roman or Ariel.  Front and back shall be 

considered 2 pages.     

 

PRE-PROPOSAL CONFERENCE: A representative of your firm must attend 

an on-site pre-proposal conference to be held at the Tuscaloosa Amphitheater, 2710 Jack 

Warner Pkwy NE, Tuscaloosa, AL 35401, on Wednesday, February 8, 2017 at 1pm, CST.  

Failure to attend will result in disqualification. 

 

PROPOSAL DUE DATE: Proposals are due by close of business Wednesday, 

February 15, 2017.   Proposals received after this deadline will not be accepted. 

 

All proposals should be submitted in 8 ½” x 11” paper size.  Each proposal shall be prepared 

simply and economically, providing straightforward, concise delineation of the firm’s capabilities to 

satisfy the requirements of this RFP.  Fancy binding and color displays other than those necessary 

are highly discouraged.  

 

Provide three (3) bound copies to: 

 

Grant H. Wilson, Associate City Attorney      Courier address: 

Office of the City Attorney    Office of the City Attorney 

City of Tuscaloosa     2201 University Blvd. 

Post Office Box 2089     Tuscaloosa, Alabama 35401 

Tuscaloosa, Alabama 35403-2089 

(205) 248-5140 

 

The following information must also be submitted with the proposal on the date indicated 

above: 

 

a. Experience and Qualifications.  Include a detailed statement of the firms 

qualifications to perform the work and years in business. The statement should 

include the following: 
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 1. Number of years engaged in this type of business.  Describe the general 

experience of the vendor.   

 

2. Fully describe your company and experiences as it relates to the following: 

 

a. History of successful and stable company operation for a period of at 

least three years. 

 

b. History of past business relations in Alabama. 

 

3. Include names and qualifications of personnel to be assigned to the City of 

Tuscaloosa (please include resumes).  Include the specific experience of all proposed 

personnel in the fields that the proposed services are requested, their qualifications, 

years of experience, professional certifications and availability to perform the work 

and services to be provided.  

 

4. Provide examples of three (3) similar-sized venues that the vendor has 

contracted with within the last five (5) years to provide substantially equivalent 

equipment and services, and professional references with contact information. 

   

5. Include a statement as to whether the firm is a minority or woman owned 

business enterprise. 

 

 6. Include a statement as to professional standing including any pending 

controversies outstanding. If none exists, such a statement should be made. 

 

 7. Include a statement as to the firm’s proximity to and familiarity with the City 

of Tuscaloosa, as well as any proposed associations with local firms. 

 

b. Financial References.  List four persons or firms with whom you have conducted 

significant financial transactions during the past three years. If firms are used, give 

the department and/or person who may be contacted. Attach a letter of reference from 

each of the persons and/or firms. 

 

c. Insurance. The selected vendor will be required to provide insurance as the City 

requires, but generally as follows: 

 

The Contractor agrees to, and shall at all times, maintain a minimum of One 

Million Dollars ($1,000,000) General Liability insurance providing coverage 

for all activity authorized by this permit, listing the City of Tuscaloosa, its 
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officers, agents, and employees as additional insured thereon and furnishing 

to the City of Tuscaloosa copies of the Certificates of Insurance to such effect, 

and to immediately notify the City of Tuscaloosa of any changes in, 

modifications to or cancellation of said policies. 

  

d. Include a statement as to potential general conflicts of interest that would prevent the 

City of Tuscaloosa from entering into an agreement with your firm pursuant to this 

RFP.  If none exists, such a statement should be made. 

 

e. Firm shall include in its response: 

 

  1. Complete technical and physical specifications (with visual 

 representations for the systems proposed).   

 

2. Technical documentation of the proposed LED video screen system. 

 

f. Each firm shall provide a narrative describing their proposed installation plan.  

Included in this narrative shall be a detailed work plan covering the time frame from 

contract award to implementation date, including milestone charts and work 

schedules. 

 

g. Firm may add or include other pertinent information, not specifically requested, 

which they feel may serve to substantiate the capabilities of the equipment proposed 

or the Firm’s ability to fulfill the obligations imposed. Owner reserves the right to 

request additional information to satisfy any responsibility requirements. 

 

Section 5. Conclusion 

 

 The City reserves the right to reject any proposal and to interview a firm or multiple firms as 

it sees fit.  This RFP and it requirements may be modified or amended at any time and for any reason, 

in the discretion of the City.  Amendments will be issued in the form of addenda.   

 

 The services required by this RFP are exempt from the procurement requirements of the 

Alabama Bid Law, and as such the City of Tuscaloosa may select the firm of its choosing.  

 

Any questions by the firm related to this RFP should be submitted in writing along with the 

firm’s proposal.  In the interest of fairness and in order to maintain impartiality, the City may not 

respond to questions from individual firms during the RFP process.   

 

END RFP. 


