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SECURITY AWARENESS FOR TAXPAYERS
Some simple steps to better protect you from identity thieves
Keep Your Computer Secure
•	 Use	security	software	and	make	sure	it	updates	automatically.		
 Essential tools include:
	 	 •	Firewall
	 	 •	Virus/malware	protection
	 	 •	File	encryption	for	sensitive	data

•	 Treat	your	personal	information	like	cash;	don’t	leave	it	 
 lying around.

•	 Check	out	companies	to	find	out	who	you’re	really	 
 dealing with.

•	 Give	personal	information	only	over	encrypted	websites	–	look		
 for “https” addresses.

•	 Use	strong	passwords	and	protect	them.
•	 Back	up	your	files.

Avoid Phishing and Malware
•	 Avoid	phishing	emails,	texts	or	calls	that	appear	to	be	from	the		
	 IRS	and	companies	you	know	and	trust	–	go	directly	to	their 
   websites instead.      
•	 Don’t	open	attachments	in	emails	unless	you	know	who	sent	it		
 and what it is.
•	 Download	and	install	software	only	from	websites	you	know			
 and trust.
•	 Use	a	pop-up	blocker.
•	 Talk	to	your	family	about	safe	computing.

Protect Personal Information
Don’t	routinely	carry	your	social	security	card	or	documents	with	
your SSN. Do not over-share personal information on social 
media. Information about past addresses, a new car, a new home 
and your children help identity thieves pose as you. Keep old tax 
returns and tax records under lock and key or encrypted if  
electronic. Shred tax documents before trashing.

Avoid IRS Impersonators. The IRS will not call you with threats 
of jail or lawsuits. The IRS will not send you an unsolicited email 
suggesting you have a refund or that you need to update your 
account. The IRS will not request any sensitive information online. 
These	are	all	scams,	and	they	are	persistent.	Don’t	fall	for	them.	
Forward IRS-related scam emails to phishing@irs.gov. Report 
IRS-impersonation telephone calls at www.tigta.gov.

Additional steps:
•	 Check	your	credit	report	annually;	check	your	bank	and	credit		
 card statements often.
•	 Review	your	Social	Security	Administration	records	annually.			
 Sign up for My Social Security at www.ssa.gov.
•	 If	you	are	an	identity	theft	victim	whose	tax	account	is	affected,		
 review www.irs.gov/identitytheft for details.

Information courtesy of Department of the Treasury / Internal  

Revenue Service. www.irs.gov

ImPORtANt
• The deadline for IRA deposits for the 2016 tax year is  
 April 18, 2017.
• Our scholarship application deadline was March 10, 2017.   
 Winners will be announced soon. visit riverfallcu.com for up  
 to date information.
• Remember your graduates with a VISA gift card. These  
 convenient, pre-paid cards are available at all RiverFall  
 locations.  Cost is $2 per card and the card can be valued  
 from $10 to $750.

TruStage Children’s Whole Life Insurance

A gift of lifetime coverage.
Payments can be  
as low as about $5 a month.1

Call 1-855-686-0824 for a free no-obligation quote today.

¹$5.22 is the Standard Rate for a female up to 1-year-old for $5,000 of coverage. Your rate is subject to 
underwriting for other amounts available. Products and features may not be available in all states.
TruStage Life Insurance is made available through TruStage Insurance Agency, LLC and issued by 
CMFG Life Insurance Company. The insurance offered is not a deposit, and not federally insured, sold or 
guaranteed by your Credit Union. Policy Form#: ICC13-A30f-038(JUV); A30f-038(JUV)-2013 NWL-1279130.1
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MORTGAGE LOANS, RISING RATES 
AND	THE	‘REAL’	RIGHT	TIME	TO	BUY
While	seemingly	small	increases	in	interest	rates	can	add	up	to	significant	increases	in	interest	pay-
ments over the life of a mortgage loan, potentially rising rates do not necessarily mean you should 
rush out to buy a house. Take a step back and ask yourself these questions:

Am I saving regularly? Between the down payment, closing costs, and other related fees, buying 
a home can deplete whatever cash reserves you have. It can dip into your emergency fund and have 
ripple	effects	on	your	family	budget.		Make	sure	that	along	with	the	new	mortgage	payment,	you’re	
still committed to a savings plan.

And	don’t	let	lower	interest	rates	entice	you	to	buy	a	bigger	home	or	more	home	than	you	can	really	
afford.	On	the	one	hand	you	may	feel	that	this	is	justified	–	especially	if	you	are	planning	for	a	bigger	
family.	But	if	you’re	simply	spending	more	because	you	feel	you’ve	locked	in	a	lower	interest	rate,	you	
might	find	yourself	regretting	it	later.		

What expenses will I have in the near future? It’s	very	likely	that	you	will	feel	the	need	to	
purchase	new	items	for	a	new	home	–	furniture,	décor,	improvements,	etc.	–	so	if	you	max	out	your	
budget with your mortgage you can easily fall into the trap of running up credit card bills.  Add a 
growing	family	or	a	new	car	into	the	mix,	and	it’s	easy	to	imagine	how	quickly	your	budget	could	be	
stretched	thin.	It’s	important	to	think	through	future	costs	and	to	be	prepared	to	increase	your	monthly	
savings	for	home	maintenance	and	children’s	expenses.		

How long will I stay in the home? There	are	many	benefits	of	home	ownership,	from	building	equity	
to getting tax breaks. But there are plenty of up-front costs associated with buying a home, so experts 
say	it	usually	makes	sense	to	buy	only	if	you	plan	to	stay	in	your	home	for	at	least	five	to	seven	years.

At RiverFall, we offer a suite of mortgage loan products at highly competitive rates 
including 15 Year Fixed Mortgages. Once you’ve done your homework and decided now 
is the time for you to buy, we’re here to help. Check out our current rates at riverfallcu.
com and contact one of our trusted lenders today.

GET THE RIVERFALL MOBILE APP
With our RiverFall mobile app, you have a secure, convenient way 
to access your bank accounts anytime, anywhere, using your mobile 
device.  You can check account balances, view account transactions, 
transfer funds between your accounts, pay your bills and more.

You	must	be	enrolled	in	NetTeller,	RiverFall’s	online	banking	system	to	
use the app.  Simply sign in to online banking and go to the Settings 
tab - then Mobile Settings - to enable mobile.  Once the setup is com-
plete, you will receive a text message on your mobile device instructing 
you to download the app from the App Store or Google Play Store.
For more information on the RiverFall mobile app or to sign up for NetTeller, visit riverfallcu.com. 
For support, call 205.759.1505 or email memberservices@riverfallcu.com.



WELCOME NEW EMPLOYEES
We are proud to introduce new Member Service team members 
Jeremy Hudson, Brandy Durbin, and Tyler Brown.
Jeremy Hudson joined us in December (2016).  He has several years of credit union experience as-
sisting members day-to-day and is currently studying General Business at the University of Alabama.  
Jeremy is excited to be here to learn from us and with his experience, hopes to bring new ideas and a 
fresh perspective to RiverFall as well.

Brandy Durbin came on board in February (2017) with several years of experience working in the 
banking industry.  She has recently relocated and is happy to make RiverFall her new home.  She 
says	she	is	genuinely	excited	to	have	the	opportunity	to	work	at	a	‘member-owned’	financial	institution	
and truly enjoys assisting and interacting with people.  

Tyler Brown is our newest addition (March 2017) and comes to us with a strong background and 
many years of experience in retail sales and customer service.  He is also currently attending college 
and working toward a major in 
mobile	development/cellular	ap-
plications.   Tyler says he is excited 
to be a part of the RiverFall team 
because he will learn new skills that 
will	benefit	his	future	career. 

Please join us as we extend a warm 
welcome to these new RiverFall 
employees.

*Certificate and money market rates can be 
found on our website at riverfallcu.com
Member accounts federally insured up to 
$250,000 by National Credit Union Adminis-
tration. Truth in Savings account disclosures 
available upon request.

EQUAL HOUSING
LENDERMember FDIC

tHE RIvER CURRENt riverfall.com

CREDIt UNION
CLOSINgS
April 14, 2017
Good Friday

may 29, 2017
Memorial Day

July 4, 2017
Independence Day

CURRENt RAtES
15 Year Fixed 
Home Loan
As low as

3.5% APR*

Adjustable Rate
HELOC
As low as

3.25% APR*

New or Used Auto
As low as

2.5% APR*

Recreational
As low as

4.0% APR*

VISA Credit Card
As low as

12.9% APR*
*APR: Annual Percentage Rate
Subject to credit approval. 
All Credit Union lending polices 
apply. Subject to some restrictions. 
All rates are subject to change.

tHE CURRENt riverfallcu.com

Congratulations	to	the	following	officials	who	
were	elected	by	acclamation	at	this	year’s	
meeting:

Dr. Byron Abston,  
Board of Directors

Mr. Greg Hurst,  
Board of Directors

Mr. Don Kelly,  
Board of Directors

Ms. Jennifer Box,  
Supervisory Committee

Each will serve a 3 year term beginning  
in 2017.

If you were unable to join us, the 2016 
Annual Report is available at  
riverfallcu.com.

ANNUAL REPORT

ANNOUNCING MORE AMAZING TEACHERS 

RiverFall Credit Union has teamed up with the Tuscaloosa News to honor the amazing teachers in our area.  This unique program is de-
signed to recognize West Alabama teachers who set 
the	pace	in	education	by	making	a	significant	impact	
in the classroom and working to empower students 
of all ages.   

We are excited to announce these additional month-
ly winners.  Each teacher received a $100 gift card 
and a recognition plaque as well as a feature ad 
(print and online) with the Tuscaloosa News.  More 
winners will be chosen each month through May, 
and nominations are open until May 15, 2017.

Tell us about your amazing teacher today!  Visit 
riverfallcu.com	to	submit	nominations	or	go	to	tuscaloosanews.com/contests.		For	more	information	or	general	questions	about	 
West	Alabama’s	Amazing	Teachers,	please	contact	Susan	Butler	at	205.759.1505.

December
Jennifer Ray

Faucett Vestavia Elementary

January
Debbie Cavan

American Christian Academy

February
Leslie McIntosh

Myrtlewood Elementary
 

Brandy Durbin tyler BrownJeremy Hudson

ADOPT-A-SCHOOL UPDATE & JOB SHADOW DAY 
AT RIVERFALL
Our Adopt-A-School partnership with Maxwell Elementary School 
continues to be an integral and impactful part of our community 
reinvestment plan and we are excited to update you on our recent 
activities.    

In February, we hosted eleven MES students for a day of Job Shad-
owing	at	our	main	office	so	that	they	could	learn	firsthand	about	
credit union careers.  Mock job interviews were also conducted a 
week beforehand for the participants. The agenda for the day in-
cluded employee orientation, a detailed facility tour where students 
learned about all of the various jobs at the credit union, member 
service	and	lending	job	shadow	assignments,	lunch,	and	a	final	
wrap up session.  

Our goal was to offer an introduction to credit unions and the 
unique	way	we	provide	financial	services. 	In	addition,	the	students	
were exposed to credit union careers and career choices avail-
able in many different types of businesses such as IT, Accounting, 
Human Resources and Marketing.  RiverFall staff really enjoyed 
spending time with the students and did a great job of making them 
feel welcome.  We are proud to have had the opportunity to get to 
know this special group and look forward to hosting more students 
in future.

Other	partnership	activities	include	providing	certificates	for	
leadership assemblies and hosting leadership receptions, promot-
ing and celebrating Adopt-A-School week, and reading to students 
to	commemorate	Read	Across	America	Day.		We’ll	be	wrapping	
up another successful partnership year by providing a luncheon in 
May for all Maxwell staff in honor of Teacher Appreciation Week.  

Adopt-A-School is a partnership between education and the business and private 
sectors of Tuscaloosa County. The purpose of the program is to utilize the vast amounts 
of human resources and talents of the business community to strengthen, enhance, and 
enrich the quality of education in our Tuscaloosa area public schools.

Vicki Cox from RCU reads to 
students on Read Across  

America Day

RCU employees enjoy treats 
from MES for 

AAS Week

Susan Butler, AAS coordinator with Job Shadow students

64TH ANNUAL 
MEMBERSHIP MEETING
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CMFG Life Insurance Company. The insurance offered is not a deposit, and not federally insured, sold or 
guaranteed by your Credit Union. Policy Form#: ICC13-A30f-038(JUV); A30f-038(JUV)-2013 NWL-1279130.1

MORTGAGE LOANS, RISING RATES 
AND	THE	‘REAL’	RIGHT	TIME	TO	BUY
While	seemingly	small	increases	in	interest	rates	can	add	up	to	significant	increases	in	interest	pay-
ments over the life of a mortgage loan, potentially rising rates do not necessarily mean you should 
rush out to buy a house. Take a step back and ask yourself these questions:

Am I saving regularly? Between the down payment, closing costs, and other related fees, buying 
a home can deplete whatever cash reserves you have. It can dip into your emergency fund and have 
ripple	effects	on	your	family	budget.		Make	sure	that	along	with	the	new	mortgage	payment,	you’re	
still committed to a savings plan.

And	don’t	let	lower	interest	rates	entice	you	to	buy	a	bigger	home	or	more	home	than	you	can	really	
afford.	On	the	one	hand	you	may	feel	that	this	is	justified	–	especially	if	you	are	planning	for	a	bigger	
family.	But	if	you’re	simply	spending	more	because	you	feel	you’ve	locked	in	a	lower	interest	rate,	you	
might	find	yourself	regretting	it	later.		

What expenses will I have in the near future? It’s	very	likely	that	you	will	feel	the	need	to	
purchase	new	items	for	a	new	home	–	furniture,	décor,	improvements,	etc.	–	so	if	you	max	out	your	
budget with your mortgage you can easily fall into the trap of running up credit card bills.  Add a 
growing	family	or	a	new	car	into	the	mix,	and	it’s	easy	to	imagine	how	quickly	your	budget	could	be	
stretched	thin.	It’s	important	to	think	through	future	costs	and	to	be	prepared	to	increase	your	monthly	
savings	for	home	maintenance	and	children’s	expenses.		

How long will I stay in the home? There	are	many	benefits	of	home	ownership,	from	building	equity	
to getting tax breaks. But there are plenty of up-front costs associated with buying a home, so experts 
say	it	usually	makes	sense	to	buy	only	if	you	plan	to	stay	in	your	home	for	at	least	five	to	seven	years.

At RiverFall, we offer a suite of mortgage loan products at highly competitive rates 
including 15 Year Fixed Mortgages. Once you’ve done your homework and decided now 
is the time for you to buy, we’re here to help. Check out our current rates at riverfallcu.
com and contact one of our trusted lenders today.

GET THE RIVERFALL MOBILE APP
With our RiverFall mobile app, you have a secure, convenient way 
to access your bank accounts anytime, anywhere, using your mobile 
device.  You can check account balances, view account transactions, 
transfer funds between your accounts, pay your bills and more.

You	must	be	enrolled	in	NetTeller,	RiverFall’s	online	banking	system	to	
use the app.  Simply sign in to online banking and go to the Settings 
tab - then Mobile Settings - to enable mobile.  Once the setup is com-
plete, you will receive a text message on your mobile device instructing 
you to download the app from the App Store or Google Play Store.
For more information on the RiverFall mobile app or to sign up for NetTeller, visit riverfallcu.com. 
For support, call 205.759.1505 or email memberservices@riverfallcu.com.


