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NEW! MECHANICAL BREAKDOWN 
PROTECTION NOW AVAILABLE 
Introducing Route 66 Extended Warranty... the most comprehensive mechanical breakdown cover-
age for all makes and models of automobiles and now available for RiverFall members.  This cover-
age helps you enjoy your new purchase and maintain peace of mind because even the most reliable 
vehicle can develop a mechanical problem. This is why so many people have come to depend upon 
Route 66 Extended Warranty. 

No matter where you travel in the United States you are protected against major mechanical expens-
es, and there is no deductible on covered parts or labor. 

The Lowest Cost, Best Coverage in Extended Service Plans for Your Vehicle.  You’ll also find First Street 
(Drivetrain Plus), Main Street (Deluxe), and Easy Street (Factory Type/Best Available Coverage) plan 
level options available to suit your needs.

Coverage benefits include:

•	 $0	deductible	on	all	plans

•	 30	day	“free	look”	–	cancel	for	any	reason	within	first	30	days	and	get	a	full	refund.*

•	 Emergency	Roadside	Service	included	(up	to	$50	per	incident)	–	includes	towing,	lock-out	service,		
 jump starting, fuel delivery.

•	 Rental	car	allowance	(	Easy	Street	-	$50/day;	Main	Street/First	Street	-	$40/day)

•	 Open	enrollment	-	at	loan	origination;	vehicles	financed	elsewhere;	vehicles	with	no	lien	holder.

•	 Battery	coverage	–	Repair	or	replace	battery	($65	contract	limit)

•	 Competitive	rates	from	a	company	with	over	30	years	experience!

 *Unless state restrictions apply.

MORE LOAN PROTECTON OPTIONS  

It’s not something we like to think about, but what would you or your family do in the event of a death 
or disability?  

Credit Life insurance pays off your loan in the event of your death. Credit Disability insurance 
makes payments to help reduce or pay off your loan if you become disabled.   Just like mechanical 
breakdown protection, these products provide peace of mind.  

Insurance coverage is available for any eligible new loan and for existing loans (some restrictions 
apply) for as little as pennies a day. Premiums are calculated into your monthly loan payment for your 
convenience. Credit Life and Credit Disability insurance give you a convenient, affordable way to 
keep your loan repayment obligations when certain unforeseen circumstances arise.  

GAP (Guaranteed Auto Protection) is intended to protect you when the amount of compensation 
received from a total loss (your insurance settlement) does not fully cover the amount the insured owes 
on the vehicle loan.  In other words, the balance owed on the loan is greater than the book value of 
the	vehicle.	When	this	happens,	you	are	responsible	for	paying	the	difference	–	and	that’s	where	GAP	
comes in.    

For details on our new mechanical breakdown protection or any of our other loan  
protection options, our lenders are here to help! 

REMOTE DEPOSIT 
COMING SOON!
With remote deposit, you can use your smart phone to snap 
an image of a check, send the image to your credit union, 
and see the funds added to your account more quickly.

Look for more information about our new product - Remote 
Deposit Anywhere -  coming soon.

STAFF CHANGES
We are excited to announce the  
following staff changes at RiverFall.
Diane Hester, former Senior Vice President, was recently 
named Interim President by our Board of Directors. Diane 
has worked for many years as the head of both Account-
ing and IT. She has an impressive 37 year history with 
the credit union and is very excited to be serving in this 
capacity now.  

Diane McJenkin has moved from a part time position as 
an Accounting Associate to a full time position that now 
includes Collections.  In addition to assisting the Account-
ing Department she will be handling all account collections 
for RCU.    

Caleb Baumgarten has moved from Member Service into 
Consumer Lending.  As the newest member of our lend-
ing team, Caleb is enjoying the opportunity to learn more 
about credit union operations and to assist our members 
with their loan needs.

Diane Hester Caleb BaumgartenDiane mcJenkin

ENJOY THE BENEFITS 
OF OVERDRAFT  
PRIVILEGE
Overdraft Privilege is a benefit provided to eligible members 
on checking accounts that will generally pay overdraft items up 
to	$500.00.*	It’s	convenient	and	easy	to	access,	protects	you	
against items returned for insufficient funds,  saves you merchant 
–returned	check	charges,	and	protects	your	good	credit	rating.	
Best of all if you don’t use Overdraft Privilege, it won’t cost you 
anything - there is no fee for this added layer of protection.

Overdraft Privilege applies to checks, in-person withdrawals, ACH 
transactions, preauthorized automatic transfers, and bill pay. 
If you authorize us, ATM and Everyday Debit Card transactions 
are covered as well.  
If you would like to add Overdraft Privilege coverage for ATM and 
Everyday Debit Card transactions or to make sure you previously 
authorized this coverage, call today or stop by any one of our 
convenient locations.    

Please note that unless otherwise designated by the accountholder, 
Overdraft Privilege will be used to cover your overdrafts after 
other Overdraft Protection options have been exhausted.  In other 
words, Overdraft Protection Account Transfers (which have been 
authorized) and Overdraft Protection Loan Advances (up to the ap-
proved limit) will be applied first before any item is honored with 
Overdraft Privilege.   
*Whether overdrafts will be paid is discretionary and we reserve the right not to 
pay.  For example, we typically do not pay overdrafts if an account is not in good 
standing, if the member is not making regular deposits, or if they have too many over-
drafts. Each item presented will be assessed our $30 overdraft fee, whether it is paid 
or returned. You must bring your account back to a positive balance within 30 days.



RiverFall Credit Union recently teamed up 
with the Tuscaloosa News to honor some 
amazing teachers in our area. This unique 
program was designed to recognize West 
Alabama teachers who set the pace in  
education by making a significant impact 
in the classroom and working to empower 
students of all ages.   

We are excited to announce the most recent 
monthly winners. Each teacher received a 
$100	gift	card	and	a	recognition	plaque	as	
well as a feature ad (print and online) with the Tuscaloosa News.  

Thank you for your support of this program and for sending nominations! 
For more information or general questions about West Alabama’s Amazing 
Teachers, please contact Susan Butler at 205.759.1505.
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HATS OFF TO MORE AMAZING TEACHERS

March
Kelly McMillan

Rock Quarry Elementary

April
John Cain

Northridge High School

April
Chris Dobbins

Tuscaloosa County High School

RELAY FOR LIFE  
THANK YOU RIVERFALL MEMBERS, BUSINESS SUPPORTERS, AND A BIG THANKS 
TO MAXWELL ELEMENTARY
RiverFall CU participated once again in the Tuscaloosa County Relay for Life, a team 
event to fight cancer. The event was held on April 21st, 2017 at Government Plaza in 
downtown Tuscaloosa.  

Our Team RiverFall fundraising consisted of selling World’s Finest Chocolate candy 
bars and raffle tickets.  Our staff also raised money by making donations each Friday 
throughout our campaign to dress down in our blue jeans. We had many business 
members and community partners who supported our team with corporate donations 
too.  

This year, our Adopt-A-School kids at Maxwell Elementary joined in and made a huge 
contribution with a Relay for Life Penny Drop.  For a couple of weeks in March the stu-
dents participated in a class competition bringing in all of their pennies. RiverFall staff 
handled	counting	the	coin	and	the	results	were	more	than	$680	for	the	RiverFall	Relay	
team.	The	third	graders	took	the	trophy	raising	$200.98	and	won	a	pizza	party	on	us	
for the entire class. Members of the students Lighthouse Team at Maxwell made post-
ers to promote the Penny Drop. PA messages by these students each morning were 
used to educate all about Relay for Life and the fight against cancer as well as offer 
updates on the class competition. 

Proceeds from all sources of fundraising benefitted the Tuscaloosa County Relay and 
our local chapter of the American Cancer Society. Thanks to everyone’s hard work, 
our	grand	fundraising	total	was	$5,212	and	we	came	in	3rd	place	among	all	of	the	
participating business teams for the most money raised!

Special thanks to many of our staff and their family members for offering their time and talents for our t-shirt design, campsite decora-
tions, and raffle prizes. Most importantly, thank you for your support.  We couldn’t do it without you! It’s always so meaningful to come 
together for this event and to support those affected by cancer and this very worthy cause.

maxwell Elementary Penny Drop 2017

maxwell students join us at Relay

Insurance Built for 
Credit union MeMBers 
like You
Exclusively for credit union members

TruStage insurance products are only available to 
credit union members. Your membership means 
competitive rates, helpful guidance without sales 
pressure and quality products trusted by your credit 
union. Regardless of your budget, we can help make 
sure the protection you need makes sense. It’s all part 
of smart planning and caring about the aspirations and 
achievements of those who matter most.

Call us, we’ll help you understand all of 
your options so you can choose the one 
that is best for you and your family.

Life and AD&D 1-855-612-7909
Auto & Home 1-888-380-9287
Visit us at      TruStage.com 

TruStage products and programs are made available through the companies of the CUNA Mutual 
Group. They have been providing insurance and financial services designed for credit unions and 
their members for more than 75 years, serving more than 13 million credit union members.
TruStage™ is the marketing brand for the insurance products. The Auto & Home Insurance Program is made available by CUNA 
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insurance is sold through CMFG Life Insurance Company. 

The insurance offered is not a deposit, and is not federally insured, sold or guaranteed by your credit union.
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RIVERFALL ANNOUNCES 2017 
SCHOLARSHIP RECIPIENTS
Congratulations to the recipients of 
RCU scholarship awards.
These	outstanding	high	school	seniors	were	recently	awarded	$2,500	each	in	college	 
scholarship funds from RiverFall. We are very proud of Haley McCarver of Hillcrest High 
School, and Tanedra Taylor of Tuscaloosa County High School, members of our credit union 
family. We would also like to take this opportunity to thank all who applied. Winners were  
selected based on academic 
record, leadership, community 
service, and essay. We wish all the 
best to these college bound students 
and to all of the 2017 graduates 
of RCU!   

For additional 
information or  
questions regarding  
RCU scholarships, please contact 
Susan Butler at 205.759.1505.

*Certificate and money market rates can be 
found on our website at riverfallcu.com
Member accounts federally insured up to 
$250,000 by National Credit Union Adminis-
tration. Truth in Savings account disclosures 
available upon request.

EQUAL HOUSING
LENDERMember FDIC

CREDIt UNION
CLOSINgS
July 4, 2017
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September 4, 2017
Labor Day

October 9, 2017
Columbus Day

CURRENt RAtES
15 Year Fixed 
Home Loan
As low as

3.5% APR*

Adjustable Rate
HELOC
As low as

3.75% APR*

New or Used Auto
As low as

2.5% APR*

Recreational
As low as

4.0% APR*

VISA Credit Card
As low as

12.9% APR*
*APR: Annual Percentage Rate
Subject to credit approval. 
All Credit Union lending polices 
apply. Subject to some restrictions. 
All rates are subject to change.
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