
Cutting that ribbon was an event 
that started two years ago, when 
the Alabama One family made 
some heartfelt commitments to 
each other and to our communities.

Our first commitment was 
to return this credit 
union to profitability 
and position it to 
better serve you, 
our members. The 
Alabama One TEAM 
devoted itself to that 
mission fearlessly, and 
the success speaks for itself.

Our next commitment was to 
create products and services with 
members in mind – things you  
need to make your life better. 
We’ve been proud to introduce 
rewards credit cards, the 
JumpStart alternative checking 
account, debt protection services 
and comprehensive mortgage 
services, including a group of 

TEAM members ready to give you 
personalized service throughout 
the home buying process. And 
make sure you read about our 
newest custom service, GreenPath 

Financial Wellness education 
and counseling, on page 4.

Finally, we made a 
commitment to 
invest in technology. 
We implemented 
cash recyclers and 

instant-issue debit 
cards. We upgraded our 

online account access and 
management platform, launched 

a new mobile app and now you 
can apply for a loan online, safely 
and easily. But we’re not stopping 
there. Be on the lookout for online 
account opening and mobile check 
deposits in the near future.

Alabama One is committed to 
you, and we’re proud to be on 
this journey together.
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Alabama One 
celebrates reopening

PROTECT YOUR FAMILY

Life is unpredictable. Unexpected 
events could leave you and your family 
scrambling to pay monthly bills. That’s 
why it’s important you safeguard your 
family against these types of events to 
ensure loan payments can be made on 
time. That’s where Alabama One Credit 
Union Debt Protection comes in.

Under the Debt Protection program, 
your loan balance may be canceled or 
your monthly loan payments may be 
canceled without penalty or added 
interest. You benefit from the peace of 
mind knowing you and your credit rating 
are protected – and most importantly – 
that your family is protected.

With the help of our board of directors, amazing TEAM members 
and the Tuscaloosa Chamber of Commerce, we welcomed a new 
future at our Grand Reopening on March 18.
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Whether it’s hosting more than 300 children 
at the Bryant Conference Center for our 
first annual Kids Blast, or teaching money 
workshops at local libraries all summer long, 
Alabama One makes financial literacy 
fun. Of course, the Berenstain Bears are a 
big help.

Alabama One’s Berenstain Bears Cub 
Account is a savings program for credit 
union members ages 12 and under. In 
addition to receiving a piggy bank and “The 
Berenstain Bears Visit the Credit Union” 
book, young members earn stamps for 
each deposit, which they can redeem for 
great prizes. The program introduces good 
savings habits early in life, and rewards 
savings milestones.

But Alabama One takes this message out 
into the community, too. Join us at the 
Tuscaloosa Public Library this summer for 

free financial literacy workshops for kids. 
Class dates are July 10 and 24, and classes 
begin at 10:00 am. Kids will enjoy hands-
on activities that encourage saving money 
and offer age-appropriate insight into the 
benefits of credit union membership. 

IMPORTANT UPDATES

Jack Warner 
branch becomes
Operations Center
To prepare for growth, we’ve 
converted our Jack Warner 
location to a drive-thru/
ATM only branch. But don’t 
worry. If you need in-branch 
services like auto loans, 
mortgages or new accounts, 
you can visit us at any of our 
other ten locations or online 
at www.alabamaone.org. 

New hours for our 
Mt. Vernon branch
Our location at 945 Coy 
Smith Highway in Mt. Vernon 
will begin closing at 5:00 pm 
beginning August 14.

Same Day ACH 
affects debits
Same Day ACH, a new rule 
adopted by NACHA, goes 
into effect on September 15. 
This rule allows for payments 
to be processed within one 
business day, so to avoid any 
unnecessary fees, make sure 
funds are available at the time 
you make your payment, or 
choose a later posting date.

EMV chip credit 
card deadline
If you’ve received your new, 
secure Alabama One EMV 
chip credit card, activate and 
begin using it right away. 
Your old card will not be 
usable after July 17. 

Teaching money skills early with prizes, community events 
and the Berenstain Bears Financial Literacy Program.

Teaching kids to save
is number ONE with us.

Whether you’re a first-time home buyer or looking to refinance, we make the process easy. 
And now through July 31, get a free Home Depot® gift card up to $500.*

You’re home free with 
Alabama One’s mortgage services

*Membership eligibility required. All loans are subject to credit approval. Promotion only applies to Alabama One Credit Union first or second mortgage loan applications received between 
June 1, 2017 through July 31, 2017. Offer cannot be combined with any other offer. Additional terms, conditions and restrictions apply and are subject to change at any time without notice. 
Available for purchase or refinance. Only one gift card awarded per transaction: a $100 gift card for mortgages $100,000 or less, a $250 gift card for mortgages $101,000 to $250,000, and 
a $500 gift card for mortgages $251,000+. Federally insured by NCUA. Promotion assumes no approval or endorsement from Home Depot. Alabama One is not affiliated with The Home 
Depot®.  The Home Depot is not a sponsor of this promotion. The Home Depot is a registered trademark of Home Depot Product Authority, LLC.
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COMMUNITY

70th Anniversary
Union Hall
Celebration
TEAM members honored 
Alabama One’s long history 
with the BF Goodrich tire 
plant, the credit union’s 
founding select employee 
group, as it celebrated its 
70th anniversary.

Relay for Life
Alabama One’s “Lifesavers” 
Team participated in the 
walk on March 21 and had a 
participant on the track at all 
times.  More than $600 was 
raised for cancer research.  
AOCU Lifesavers won first 
place for Most Laps Walked.

National Senior 
Citizens Day
Alabama One is honoring 
National Senior Citizens 
Day, August 21, by hosting 
free technology workshops 
for seniors, including using 
mobile apps and making 
secure online payments. 
Space is limited, so call 
Tanya Winstead at 205-342-
0118  for more information.

Our Transcend VISA® credit card is perfect 
for everyone:
l Earn 1 point for every $1 you spend. 

Redeem them for your choice of 
great rewards, including gift cards, 
merchandise, travel and more.

l Receive enhanced fraud protection with 
your card’s embedded chip technology.

l Use your card at millions of places 
around the corner, online and all over 
the world.

l Track your purchases online so you can 
see them all itemized in one convenient 
place – whenever you want.

Beginning in August, you can request the 
premier VISA® Signature Milestone credit 
card. Earn exceptional rewards plus dozens 
of Visa Signature® benefits:
l Get premium benefits at a collection of 

the world’s finest properties with the 
Visa Signature® Luxury Hotel Collection.

l Get up close and personal at once-in-a-
lifetime sporting events with discounts 
and special ticket packages.

l Enjoy exceptional savings, free shipping 
and more at the places you love to shop.

The good life is in the cards at Alabama 
One. Apply for yours today. 

Whether you’re just starting out, starting over or starting a new chapter,  
Alabama One has exactly the right VISA® credit card to help you succeed.

Your account statement 
is getting a makeover!
Beginning in August, your account statement will look 
different – easier to read, a convenient summary as well as 
individual account details, and all in full color! If you have 
any questions, call us at 800-225-0110.

The good life?
It’s in the cards.

www.alabamaone.org
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Your path to 
financial wellness
Alabama One is pleased to announce its newest 
member benefit – GreenPath Financial Wellness.

It’s all about TEAM
Every day, our TEAM members go above  
and beyond to make members’ lives better.

Ashley Ford
May Employee of the Month
Discover-e Specialist

“I am thankful to work for, and be a 
part of such a great Credit Union that 
cares so much.”

Shelley Safford
May Employee of the Month
Asst. Accounting Operations Manager

“I am looking forward to all of the 
many great things to come!”

Alabama One members now have access to certified 
experts, who will empower you to eliminate financial 
stress, get out of debt, increase savings, and achieve your 
financial goals. GreenPath Financial Wellness can:
l   Explore options for easing financial stress and 

achieving financial goals
l   Discuss your credit and provide tips for  

improving your credit score
l   Look at student loan repayment options
l   Discuss debt repayment options 
l   Assist with housing issues, including purchasing a 

home, avoiding foreclosure, or reverse mortgages
l   Provide you and your family with financial  

education, through online resources and tools

GreenPath can give personalized answers to your 
individual needs, and advice is only a phone call away. To 
use this new service, simply call 1-877-337-3399.  Hours 
are Monday through Thursday 8 a.m. to 10 p.m. (ET), Friday 
8 a.m. to 7 p.m. and Saturday from 9 a.m. to 6 p.m. You can 
also visit www.greenpathref.com.

I have been a member of Alabama 
One since the 1980’s, and have 
truly enjoyed nothing but good 
experiences. The one employee that 
has been a godsend is Shelia Brown.
She’s a very dedicated person with a 
beautiful smile, very knowledgeable, 

and full of compassion, understanding and patience. 

My daughter and I look forward to seeing her every time 
we come into the credit union. Shelia always greets us with 
a warm sincere smile and, on top of that, she remembers 
our names. She’s always willing to serve members no 
matter how busy she is; she always goes beyond the call 
of duty. Shelia’s radiant personality is a breath of sunshine! 
My family and I think highly of Shelia and that’s why she 
would be our first choice to refer our family members for 
their financial needs to Alabama One. Thank you, Shelia! 

–  H. Wells-Sparks

Thank you! You’ll receive a $25 gift card for your testimonial being selected.

Upcoming Holiday Closings

Independence Day Labor Day Columbus Day

17 17 1704 04 0907 09 10

205-759-1595   •   800-225-0110   •   www.alabamaone.org
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